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Abstract. This study explores the impact of digital platforms in the enhancement of public service 

delivery. It examines how technology-driven platforms can improve efficiency, transparency, and 

citizen satisfaction in public administration. By analyzing case studies from various countries, the 

article identifies key factors that contribute to successful digital integration in government services. 
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Introduction 

In recent years, digital platforms have revolutionized the way public services are delivered, 

offering new opportunities for efficiency and transparency. Governments worldwide are 

increasingly adopting technology-driven solutions to meet the ever-growing expectations of 

citizens. This article delves into the transformative role of digital platforms in public 

administration, focusing on how they enhance service delivery. Through the analysis of case 

studies from different countries, the study identifies critical factors that contribute to the 

successful integration of digital technologies in government services. The findings 

underscore the importance of strategic planning, stakeholder engagement, and continuous 

innovation in leveraging digital platforms for public service improvement. 

This is a preliminary version. To read the full version of the article, please purchase a 

subscription. 
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