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Abstract. The digital transformation of public sector management is reshaping how governments
operate. This article explores the impacts of digital tools on public services, emphasizing efficiency
and transparency. It discusses the challenges and opportunities that arise from adopting digital
technologies in public administration.
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Introduction

Digital transformation is revolutionizing public sector management by introducing new tools
that enhance service delivery and transparency. This article investigates the effects of digital
technologies on public administration, focusing on how they improve efficiency and
accountability. Through various examples, the paper illustrates the potential benefits and
challenges associated with digital adoption in governmental operations. The findings
suggest that while digital transformation can streamline processes and improve citizen
satisfaction, it also requires careful management to address issues such as data security and
workforce retraining.
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