
The Impact of E-Government on Public Service Delivery 

Alex Williams 

PhD 

Trinity College Dublin 

Dublin, Ireland 

 

Jordan Rodriguez 

Dr. 

University of Lisbon 

Lisbon, Portugal 
 

Nico Evans 

Prof. 

Charles University 

Prague, Czech Republic 

 

Abstract. This article evaluates the impact of e-government initiatives on public service delivery. By 

assessing the effectiveness of digital platforms, the study highlights improvements in accessibility 

and efficiency. The paper also discusses challenges such as digital divide and security concerns. 
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Introduction 

E-government initiatives are transforming public service delivery by leveraging digital 

platforms to enhance accessibility and efficiency. This article evaluates the impact of these 

initiatives on the quality of public services, examining various case studies and empirical 

data. The research highlights significant improvements in service delivery, including faster 

response times and increased citizen engagement. However, challenges such as the digital 

divide and security concerns remain critical issues that need to be addressed. The findings 

suggest that while e-government can offer substantial benefits, it requires careful planning 

and investment to overcome existing barriers. 

This is a preliminary version. To read the full version of the article, please purchase a 

subscription. 
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