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Abstract. This article explores innovative governance models that are transforming urban public 

administration. By examining case studies from various cities, the research highlights the successes 

and challenges of implementing new technologies and participatory approaches. The study concludes 

that while innovation can greatly enhance efficiency and citizen engagement, it also requires careful 

planning and adaptation to local contexts. 

Keywords: Urban Governance, Innovation, Public Administration, Citizen Engagement, 

Technology 

Introduction 

Urban public administration is increasingly adopting innovative governance models to 

address the complex challenges of modern cities. This article delves into the various 

strategies employed by city governments to integrate technology and participatory methods 

into their administrative frameworks. By analyzing case studies from cities around the 

world, the research provides insights into the benefits and obstacles of these innovations. 

The findings suggest that while innovative models can lead to more efficient and responsive 

urban governance, they also demand significant investment in infrastructure and training. 

This is a preliminary version. To read the full version of the article, please purchase a 

subscription. 
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