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Abstract. This article explores the integration of artificial intelligence in public service delivery. It 

analyzes the benefits and challenges of AI implementation in enhancing efficiency and 

personalization of public services. 
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Introduction 

Artificial Intelligence (AI) is rapidly transforming public service delivery by enabling more 

efficient and personalized services. This paper examines the various ways in which AI 

technologies are being integrated into public administration. It discusses the potential 

benefits, such as increased efficiency and enhanced service personalization, while also 

addressing the challenges and ethical considerations of AI implementation. The study 

provides an overview of successful AI applications in different government sectors and 

offers recommendations for policymakers to harness AI's full potential responsibly. As AI 

continues to evolve, its role in public administration will likely expand, making it essential 

for governments to adapt and innovate. 

This is a preliminary version. To read the full version of the article, please purchase a 

subscription. 
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