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Abstract. The article explores the impact of e-government initiatives on citizen participation. It 

examines how digital platforms facilitate engagement and interaction between governments and 

citizens. 

 

Keywords: e-government, citizen participation, digital platforms, engagement, transparency 

 

Introduction 

E-government initiatives have transformed the way citizens interact with their governments, 

promoting greater participation and engagement through digital platforms. This paper 

examines the impact of these initiatives on citizen participation, highlighting the benefits of 

increased accessibility and transparency. It discusses various e-government tools and 

applications that have facilitated communication and interaction between citizens and public 

officials. The study also addresses the challenges of digital divide and privacy concerns, 

offering strategies for ensuring inclusive and secure e-government services. As technology 

continues to advance, e-government will play an increasingly crucial role in shaping the 

future of public administration. 

This is a preliminary version. To read the full version of the article, please purchase a 

subscription. 
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