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Abstract. This paper explores the growing role of e-governance in enhancing public administration 

efficiency worldwide. Given the rapid digital transformation, it investigates various innovative 

strategies adopted by governments to streamline operations and improve citizen engagement. The 

study analyzes key challenges and opportunities in implementing e-governance, focusing on data 

security, accessibility, and infrastructural requirements. By comparing multiple case studies across 

different geopolitical regions, the research highlights best practices and technological advancements 

that foster effective governance. The findings aim to provide policymakers with actionable insights 

to enhance service delivery and democratic participation through digital means. 
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Introduction: The digital age has ushered in unprecedented changes in how governments operate 

and engage with citizens. As public demands for transparency and efficiency rise, e-governance 

emerges as a pivotal component in modern public administration. This study aims to evaluate 

various innovative strategies that governments worldwide have adopted to implement e-governance 

effectively. It addresses the challenges faced in digital transformation, including issues of 

cybersecurity, digital literacy, and infrastructure development. By examining successful case studies, 

this paper provides valuable lessons for policymakers looking to enhance public service delivery and 

citizen participation through technology-enabled governance solutions. 
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