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Abstract. The advent of digital technology has fundamentally changed the landscape of public 

administration. This paper explores innovative digital governance practices that enhance 

transparency and efficiency in public sector operations. Through case studies and empirical data, we 

examine the impact of technology on policy implementation, citizen engagement, and service 

delivery. Key findings highlight the importance of adapting to digital transformations to maintain 

effective governance and public trust. Our study contributes to the emerging discourse on integrating 

digital solutions in public administration, emphasizing the need for continuous adaptation and 

innovation. 
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Introduction: In the rapidly evolving landscape of public administration, digital governance has 

emerged as a pivotal force driving innovation and efficiency. This paper seeks to explore the 

transformative impact of digital technologies on government operations, focusing on enhanced 

transparency, accountability, and citizen engagement. By examining multiple case studies, we aim to 

illustrate how digital tools facilitate more effective policy implementation and service delivery. The 

study also addresses the challenges that accompany these technological advancements, such as 

cybersecurity and digital literacy among public servants. Our goal is to provide a comprehensive 

understanding of how digital governance can be optimized for public benefit. This research is crucial 

for policymakers and administrators aiming to harness technology's potential in the public sector. 
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